
 
 

 
GOLF OPERATIONS – EMPLOYMENT OPPORTUNITIES  

 

Golf Operations Assistants (seasonal) 
As a Golf Operations Assistant you will be expected to meet and greet guests and provide a warm and 
welcoming environment ensuring that all guests have a unique and memorable experience.  The main 
responsibility of this role is operating the Food & Beverage Cart on the golf course for our golfers. You will 
further support the golf operations team in other areas of the operation and duties will include: carrying 
guests’ golf bags to the bag drop area and ensuring bags are stored safely and securely until required;  
dealing with any guest enquiries or complaints in a friendly and efficient manner, ensuring guest satisfaction 
at all times;  conveying urgent messages to golfers on the golf course as necessary; manning the driving 
range and short game area; co-ordinating guests arriving in the car park;  administering the allocation of hire 
products. 
 
The following key criteria and skills are required for this role: 
 Previous experience in a similar role or environment would be a distinct advantage, however, training 

will be provided  
 Excellent communication and interpersonal skills 
 Confident and outgoing personality 
 Passion for delivering exceptional guest service 
 Ability to work in a fast paced and challenging environment and maintain a consistently high standard 

under pressure 
 Positive and flexible approach to work (weekend and evening work will be required) 
 Proof of eligibility to work in the United Kingdom 

 
Retail Pro Shop Assistant (seasonal) 
As a Pro Shop/Retail Assistant you will be expected to provide a warm and friendly welcome to all guests 
and act as the first point of contact for all visitors to the Golfhouse, dealing with all guest enquiries in a 
professional and courteous manner at all times.  You will check golfers in on arrival and assist with displaying 
and selling golf products.  You will be required to be knowledgeable about the products and merchandise for 
sale in the shop as well as pricing, promotions and services available in order to advise guests accordingly.   
 
The following key criteria and skills are required for this role: 
 Previous experience in a similar role or customer service/retail environment would be a distinct 

advantage, however, training will be provided  
 Excellent communication and interpersonal skills 
 Confident and outgoing personality 
 Passion for delivering exceptional guest service 
 Ability to work in a fast paced and challenging environment and maintain a consistently high standard 

under pressure 
 Positive and flexible approach to work (weekend and evening work will be required) 

 

 
 
 



 
 
 
 
Applications 

If you are interested in applying for a position with us, please complete an application form and send it 
along with a CV (maximum 2 pages) and 1 page covering letter clearly outlining which position you are 
applying for to: recruitment@trumpgolfscotland.com 
 
or by post to:    
Recruitment 
Trump International Golf Links, Scotland  
Menie Estate  
Balmedie 
Aberdeenshire  
AB23 8YE  
 
Please note: Due to volume of applications, we are only able to contact candidates that have the relevant 
skills and experience for our current vacancies.    

http://www.trumpgolfscotland.com/files/Application%20Form.doc

